[image: image1.jpg]England Golf

Growing The Game




Your Club Welfare Officer





No child should ever be harmed, bullied, picked on or left out!





Who am I? 


(Use this section to introduce


yourself. i.e:)


Hello I’m Joan Smith, my son 


Plays for the junior section of the 


Club.


  


As well as being a mum I am also in charge of


Making sure you are safe whilst playing golf here. 





What do I do?


I try to make sure that everyone under 18 years old is safe whether they are playing or just socialising at the club.





I check all your coaches, helpers and committee so that they are OK to look after you.





I ask all of the adults to behave properly and obey the rules we have set out for them.








What should you do?


If you are worried about anything start by talking to your Coach, Junior Organiser or me, or anyone else you know is in charge.





I’ll then ask you and other people what’s happened. I’ll also write everything down in case we need to ask someone else for advice, but what you tell me will only be shown to people who really need to know.





What then?


If the problem is with another child, we’ll ask their Mum or Dad to talk to us. If it’s someone who’s in charge, the people at England Golf will help. If it’s an adult we might ask for help from other people outside of golf, like the police if it is for something nasty.





Then we decide what should be done. It might be telling the person not to do it again, or it might be asking the person to leave the Golf Club for a while or forever.








Joan’s Phone No:


Joan’s e-mail:


NSPCC Helpline No: 0808 800 5000


Childline No:  0800 1111
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